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Welcome to Mantra Bunbury Lighthouse Hotel, the perfect place to enjoy a weekend
getaway, corporate get-together, special event, or an indulgent night away.

Our rooms and suites are fully equipped to provide you with everything you need to
unwind, relax, or keep brilliant ideas flowing. Our restaurant and bar, 'Basalt', offers
delicious cuisine and stunning ocean views, where guests and locals can relax and
reconnect with family and friends. You can also take a dip in our indoor pool, which is
heated year-round, or unwind in the spa after a long day.

Our region offers a captivating blend of stunning beaches, breathtaking nature reserves,
abundant wildlife encounters, and a thriving food and wine scene, making it the perfect
destination for a getaway. 

We are situated in the heart of the city's vibrant dining, shopping, and entertainment
precinct. Numerous popular attractions and landmarks in Bunbury are conveniently within
walking distance, including the renowned Bunbury Lighthouse. The Entertainment Centre,
Back Beach, Cappuccino Strip, and Dolphin Discovery Centre are just a brief stroll away.

On behalf of the Mantra Bunbury Lighthouse team, we look forward to meeting you and
hope you enjoy everything the hotel and Bunbury offer. If you require assistance, please
don't hesitate to contact our friendly reception staff. Dial 8 on your in-room phone, and a
friendly voice will be on the line. 

Unwind and enjoy our genuine hospitality and service.

Warm regards,

Mantra Bunbury Lighthouse Team

ANYTHING YOU NEED,
WE'VE GOT YOU.
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https://mantramackay.com.au/
https://www.facebook.com/lighthousebunbury/
https://www.instagram.com/lighthousebunbury/
https://www.instagram.com/basaltrestaurant/
https://www.facebook.com/basaltbythesea


BASALT BY THE SEA
At Basalt By The Sea we present our passion on your plate, inviting you to
savour the culmination of culinary artistry against the backdrop of breathtaking
coastal views. 

At Basalt By The Sea, we celebrate the essence of an exceptional dining
experience—an ode to those who relish the magic of a night unfolding in the
heart of Western Australia’s coastal charm.

OPENING HOURS

BREAKFAST
Monday to Friday, 6:30 am – 9:00 am
Saturday and Sunday (Public Holidays included) from 7:30 am – 10:00 am
Continental breakfast available Monday and Tuesday 
Full hot buffet available Wednesday to Sunday 

DINNER
Tuesday to Saturday, 5:30 pm - 8:30 pm.
Please note the restaurant is closed for dinner Sunday and Monday.

We recommend making a reservation to guarantee a table. To contact the
restaurant for a reservation, dial 5 from your in-room phone.

ROOM SERVICE
Tuesday to Saturday, 6 pm to 8:30 pm.

To contact the restaurant for room service, dial 5 from your in-room phone.

View Room Service Menus

DINING

https://mantrabunbury.com.au/hotelservices/


RECEPTION 
Monday to Thursday, 6.30 am - 9 pm
Friday, 6:30 am - 10 pm
Saturday, 7  am - 10 pm
Sunday, 7.30 am - 5 pm

Public holiday hours may vary.

For emergencies only when reception is closed, please dial 8 and follow the prompts to
speak to the Night Manager on site after hours. Alternatively, please ring 0401 628 591.

ARRIVAL & DEPARTURE
CHECK-IN
Check-in is from 2 pm. If you require an earlier check-in earlier, please call our friendly
team to organise. Early check-ins are subject to availability.

CHECK OUT
Check-out is 10.00 am. If you require a late check-out, please contact our friendly team.
There will be an additional charge, and it is subject to availability.

EXPRESS CHECK-OUT
Please drop your key in the key return box. We will charge the card on file and forward
your tax invoice by email. 

PARKING
Free parking is available on-site for our guests.

SWIMMING POOL & SPA
The indoor Pool & Spa area is open daily from 8 am to 8 pm. Pool towels are available
upon request at Reception. If you are staying over a number of days, please re-use the
pool towels - a free clothes dryer is located in the guest laundry adjacent to the pool.
Children under 16 MUST be supervised by a responsible adult at all times in the pool
area.

KIOSK 
Our kiosk located at reception is available to purchase coffee, snacks, soft drinks and a
limited selection of beer and wine.

If you need to get in contact with us from your room, please dial 8 for reception 
or call us on (08) 9781 2700

WIFI ACCESS 
Complimentary Wi-Fi is available for hotel guests. 
Login: LBR
Password: bookdirectandsave

GUEST INFORMATION



COMPLIMENTARY COFFEE AND TEA 
Coffee and tea are available in your room at no charge.

TOILETRIES 
Complimentary sustainable toiletries are located in the vanity area of your bathroom.

HOUSEKEEPING 
Rooms are serviced daily between the hours of 9 am - 2 pm. All rooms receive a mini-
service every day (sheets pulled up, bathroom vanity wiped, towels and amenities
replaced if necessary), with full service & Linen change every 4th & 5th day,
depending on the length of stay. Please hang your 'Do not disturb' sign if you are not
requiring a service. 

Please note that there is no Housekeeping service on Sundays & Public Holidays.

LAUNDRY
A complimentary self-service guest laundry is available on-site.
Washing Powder sachets are available from Reception for $2.50/sachet.

IN-ROOM APPLIANCES 
For your convenience, an electric kettle, toaster, hairdryer, iron and mini fridge and TV
are provided in your room. 

ADDITIONAL BEDDING
Blankets and additional pillows are located in the wardrobe. 

GUESTS IN ROOM 
Roll-away beds are offered at a $40 charge per person. 

MAINTENANCE
Please contact reception if there is anything in your room that is not operational, and
we will endeavour to rectify the situation immediately.

DAMAGES
Damages will be assessed and charged to the credit card we have on file. All guests
are liable for any damage caused due to the actions of themselves or their guests
during their stay. 

SMOKING/VAPING
Smoking and vaping are NOT PERMITTED at the property in public areas and guest
rooms. A fine of $400 will be charged on evidence of smoking or vaping in the rooms. 



LOST PROPERTY
We will endeavour to return the lost property to you if it is found; please contact the
hotel and organise a prepaid parcel to be sent to your corresponding address. 

LUGGAGE 
Luggage storage is available. Please contact reception. 

TAXI 
A Taxi can be booked with our reception team. 

PET POLICY
Certified assistance animals are welcome at the hotel. However, no pets are permitted
on site.

FIRST AID
A first aid kit is located at reception. Please let us know if we can be of assistance. 

EMERGENCY EVACUATION PLAN
Detailed emergency instructions are located on the back of your entrance door.
Please familiarise yourself with the nearest fire exit and Assembly points.





ACCOR'S LIFESTYLE LOYALTY PROGRAM.
DINING. HOTELS, TRAVEL. EXPEREINCES. REWARDS.
ALL IN ONE PLACE. ALL FOR YOU. ALL.COM

TURN YOUR
DREAMS INTO

REWARD
POINTS

JOIN NOW

 START EARNING.

https://all.accor.com/enroll-loyalty/index.en.shtml#/verify-email?contextparam=C1F0&origin=self-enroll

